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January 2025 Notes: 

1. Statements are sent to all account holders the day before direct debit is due to run. 
Account holders should review statements, and report any issues to the service 
immediately. 

2. All fees are payable via direct debit. 

3. Fees are charged for all bookings one week in arrears and one week in advance. 

4. Total amount taken may differ from statement amount due to any additional casual 
bookings made, and/or additional fees (such as non-notification fees) charged to your 
account. 

5. Failure to pay fees via direct debit will result in additional fees charged by the service 
and debit success. 

 

* Direct debit will be processed on Thursday 25th January due to the public holiday (and 
service closure) which falls on Friday 26th January. 
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